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Carmel Hood 
Arizona Corporation Commission 
Compliance Division 
1200 W. Washington St. 
Phoenix, AZ 85007-2996 

Subject: Compliance Filing for Payson Water Company Decision 74567 (Docket Nos. 
W-035 14A- 13-0 1 1 1/ W-03 5 14A- 13-0142) 

Ms. Hood, 

Attached, please frnd a compliance filing regarding water loss as required in the afore-referenced 

decision. This attached water loss report summarizes water production and consumption fi-om 

June of 2014 to September 2015. Per the order, this will be the final quarterly update provided. 

Please note following regarding water losses: 

TCS losses have improved dramatically ffom this time last year, however we are still 

seeing consistent losses over 20%. Following use of a listening device over the summer, 

it is more than likely that the primary source of the problem is a series of old water lines 

which served areas destroyed by flooding about a decade ago. It is possible that one or 

more of these lines was not properly capped, or has subsequently split/ broken and may 

be leaking without any customers or Company staff noticing (since much of this area is 

no longer served by roads, and is overgrown. 

Overall, company water losses have improved from well over 25% to an average of 15% 

during the last few months. Switching of well meters from standard to composite meters 

will also provide much more accurate well reads, which may have been the source of 

some of the previous months’ water losses. 
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&/& Jason Wi liamson 

President, Payson Water Co. J 
cc: 
Jian Liu, P.E. jliu(h)azcc.aov 
Brian Smith besmith@,azcc.gov 
Robin Mitchell rmitchell@,azcc.gov 
Kathleen M. Reidhead kathiereidhead@,anail.com 
Sue Nee suzannenee. l6@mail.com 
Bill Sheppard shep5965@,aol.com - 

Tom Bremer tcbremer@,netzero .net 
Steve Gehring stonemason9 8 59@Nahoo, com 
Glynn Ross glyr4@,aol.com 
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